[TamsiTKa TOTpEOUTEIO

OﬁHapymeHne HEAOCTATKAa B TEXHUYECCKHU CJIIOKHOM TOBape¢

[IpaBOOTHOIIIEHUS, BBITEKAIOIINUE U3 JIOTOBOPAa PO3HUYHOM KYIIM-TIPOAAXKHU, PErYJIUPYIOTCS
I'paxxnanckum Komekcom Poccuiickoit denepanun, 3akoHom P® «O 3amure npaB morpedutenei»
Ne 2300-1 ot 07.02.1992, IlpaBunamu HpoOJaXH TOBAPOB IO JOTOBOPY POZHUYHOW KYIUIH-TIPOJAXH,
YTBEp)KJIEHHbIMU  TTocTaHoBlieHueM [IpaButenbcrBa ot 31.12.2020 Ne 2463, npyrumMu HOpMaTHUBHO-
npaBoBbIMU akTamu. [loctanoBnenuem IlpaBurensctBa Poccuiickoit @enepaunn ot 10.11.2011 Ne 924
yTBepkAEH [lepeueHb TEXHUYECKHU CIIOKHBIX TOBApOB.

CornacHo nyHkTa 1 crateu 18 3akona «O 3amuTe mpaB NOTpeOUTENEH», IPETyCMAaTPUBAIOLIEH
mpaBa MoTpebuTens npu OOHApPYKEHUH B TOBape HENOCTaTKOB, B CiIy4ac OOHApPY’KeHHS B
TeXHHMYECKH CJI0KHBIX TOBapax HeJ0CTATKOB IOTPEOUTENIb BIPaBe 0TKA3aThCA OT HCIOJIHEHUSs
AOTOBOPA KYIUIM-TIPOAaKH M TOTpeOOBaTh BO3BpaTa YIUIAUYEHHOM 3a Takoil ToBap CyMMBI JIHOO
IIPeIbABUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOM ke MApKU (MOJIEIH, apTUKYJIa) WK Ha TaKo ke
TOBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM IEpepacyéToM MOKYIMHON LEHBI B
Te4YeHUe MATHAALATH JHEH CO JHA Nepeiayu NOTPeONTeI0 TAKOro TOBapa.

ITo ucTeyeHnu NSATHAALATH AHEH €O IHSA MepeAavy MOTPeOUTeI0 TAKOro TOBapa yKa3aHHbIE
TpeOOBaHUs MOJUIEKAT YJOBJICTBOPEHHUIO B CIECAYIOUINX CIyYasX:

- 0OHapy’KeHHUS CYIIECTBEHHOTO HE0CTAaTKa;

- HapylIEHUs YCTaHOBJEHHBIX 3aKOHOM CPOKOB YCTPaHEHHUs HEIOCTAaTKOB TOBapa (HE MOXKET
npeBbllIaTh 45 nHEN);

- HEBO3MOJKHOCTb HCIIOJIB30BaHUS TOBapa B TEUEHUE KaXKIOrO rofa TapaHTUHHOIO CpOKa B
COBOKYITHOCTU OoJiee 4eM TpUILATh JHEH BCIEICTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3iMyHbIX
HEJ0CTaTKOB.

Oo0pamaem BHuManue! TpeGoBaHus, yka3aHHble B nmyHKTe 1 cT. 18 3akona P® «O 3ammre
IpaB MOTpeOuTeNel», MPEeNbABISIOTCS UMEHHO NMPOAABIY, 2 He B CePBUCHBIH LEHTP, KOTOPHII
OCYILECTBIISIET TOJIBKO FrapaHTUIHHOE 00CTyKMBaHUE U HE OOPEMEHEH JJOTOBOPHBIMU 0053aTeIbCTBAMHU
C MOKYTATEJIEM.

B cootBercTBuM ¢ m. 5 cr. 18 3akona PO «O 3amurte mpaB motpeduTenein» mpojasen 00s3aH
NPUHATh TApaHTUHHBIM TOBap M B cilyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY €ro KayecTsa.
[ToTpebutens BIpaBe y4acTBOBaTh B IIPOBEPKE Ka4eCTBA TOBapA.

B cnydae criopa o nmpuyMHax BO3ZHMKHOBEHHUSI HEJIOCTATKOB TOBapa IpojaBel] 00s3aH MpOBECTU
JKCIIEpPTHU3Y TOBapa 3a cBoi cuét. [loTpeduTens BpaBe NpUCYTCTBOBATH MTPH NMPOBEIEHUN IKCIEPTU3BI
TOBapa M B Cllyyae Hecorylacusi ¢ e€ pe3yJbTaTaMH OCIOPUThH 3aKIIOUEHHE TaKOW HKCIEepPTH3bl B
cyneoHoM rmopsanke. OcHoOBaHHMEeM [UI PACTOpP:KEHUSI JO0rOBOPa KYIJIM-NPOJAXKU MU
npeaAbsiBJIeHUs] TpeOOBaHUSI O 3aMeHe TOBapa SBJsAETCH 3aKJl0YeHHe ABTOPH30BAHHOIO
CEPBHCHOI0 IEHTPAa WJM He3aBHCHMMOW JKCHepTH3bl, NOATBepiAalollee, YTO B anmapare
uMeeTcs NPOU3BO/ICTBEHHbII OPaK MU CylecCTBEHHbIH HeI0CTATOK.

B cootBetrcTBHU cO cT. 22 3akoHa «O 3amure npaB noTpeduTenei» TpeboBaHue MOTpedHTE s
0 BO3BpaTe YIUIAUEHHOW 3a TOBap JAEHEKHOW CYMMBbI IOJUIeXKaT yIOBIETBOPEHHIO IMPOJABLIOM B
TeyeHHe JecsATH JHel co THS NMpeabsBJIeHUs] COOTBETCTBYIOIIEro TpeboBanus. Eciu Ha To nMmerorcs
3aKOHHBIE OCHOBAHHUS.

[IponaBeny HeceT OTBETCTBEHHOCTb 3a HEBBIIOJIHEHWE WIM 32 IPOCPOYKY BBIIIOJHEHUS
TpeOoBaHUN TOTPEeOUTEIST B COOTBETCTBUHU cO CT. 23 3akoHa «O 3amuTe mpaB moTpeOuTenei». 3a
HapylLleHHe NpeaycMOTpeHHbIX cT. 20, 21 u 22 3akoHa CpPOKOB IpojaBel], JONYCTHBIIMNA Takue



HapyUIeHUs], YIUIAYMBAEeT MOTPEOUTENI0 32 KaXAblH JIeHb IMPOCPOUYKH HEYCTOWKY (TEeHI0) B pa3mepe
OJIHOTO NPOLIEHTA LIEHBI TOBApA.

Pexomennyem! Bce npeTeH3un 3asBisSITh B MUCBMEHHOHN (popme, cocTaBUB B CBOOOHOM (opMme
MPETeH3UI0 3apaHee JUOO0 BOCIOJIB30BABIIKUCH OJAHKOM MPETeH3UH, BBIJAHHOW MPOAABIIOM
BHHUMATEIHHO H3YYHB €€ COJep)KaHue, 0COOCHHO MPOCUTENbHYI0 YacTh! I[IpeTeH3uto NnpeabsBUTH
JIMYHO TOJ POCIUCH MPEJCTABUTEINIO MPOJaBla ¢ yKa3aHUEM JIaThl MOJIyYEeHUs MPETEH3UHU Ha BTOPOM
JK3EMIUISIpE TMpeTeH3uu. B cilydyae, Korma mpeIcTaBUTENb NPOJaBlia OTKAa3bIBACTCA NPUHSITH
MPETeH3UI0, MPETEH3UI0 MOXKHO HANpaBUTh MO MOYTE MO OPUIUYECKOMY aJpecy OpraHu3aluu-
IIpoJaBLa.

CnpaBouHo. [lonamue «nedocmamiay 3axpenieno 6 npeambdyre 3axkona «O 3awume npas
nompebumeneii». Ilo0 nedocmamkom moeapa noopazymesaemcs HeCOOMEEeMCmeue mosapa uiu
0053amenvbHbIM MpebosaHUsM, NPedyCMOMPEHHbIM 3AKOHOM AUOO 8 YCIMAHOBIEHHOM UM NOpsoKe, UlU
VCI08UAM 002080pa  (MpU UX OMCYMCMEUU ULU HENOIHOme YCI08UL OObIMHO NPeObAGIAEMbIM
mpebosanuam), unu yeiam, 0isi KOmopvix mosap maxoco pooa 0ObIYHO UCNONL3YEeMCs, ULU YelsaM, O
KOMOpuIX npooasey Obll NOCMABIEH 8 U3BECMHOCIb Nompedumenem npu 3aKI04YeHUl 002080pa, Uil
obpaszyy u (unu) onucanuio npu npooadice mosapa no oopaszyy u (unu) no onucanuio. Obsa3aHHOCMb
00Ka3amos npooasyy, umo umeemcsi HedOCmamokx, Ha nompedoumene ue nexcum. Ilokynamenio
00CMAamoyHo 3asA6umb O MOM, 4MO, NO €20 MHEHUI0, eMy NpOoOau HeKAYeCmeeHHbIll mosap, U
npooasey e20 0 HeAOCMAamKax He NPeoynpeHcoal.

3axon «O 3awume npaé nompebumenei» pazvACHAEmM, YMO CYU,eCHEEHHbIIL HedO0CHamoK
moeapa — 3mo HeyCMmpaHumMblii HeOOCMAMOK WU HeOOCMAMOK, KOMOPbLL He MOJcen Oblmb YCMpanéH
Oe3 HecopasMepHuIX pacxo008 UIU 3ampam 6peMeHU, UU 6blAGIAemcs HeOOHOKPAMHO, Ul
NpoAGNIAAEMCs. 6HOBb NOCHE €20 YCMpaHueHus, uiu opyaue nodobuvle Hedocmamku. O0A3aHHOCMb
00Ka3amov npooasyy, uYmo umeemcsi HedOCMAamokx, Ha nompedoumene ue nexcum. Ilokynamenio
00CMAmoyHO 3as16UMb O MOM, 4MO, NO €20 MHEHUI0, emy NpPOoOdlu HeKAYeCMmEEeHHbIl mosap, U
npooasey e20 0 HeOOCMAMKAX He NPEOYRPENCOAL.



